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VIDEO 1     “Are Utilities Included?” 
 
 
APARTMENT MANAGER: Hello? 
 
NAOMI: Uh, hello.  I'm calling about the apartments for rent. 
 
APARTMENT MANAGER: Hello.  Yes, we have several apartments available.  What kind of apartment are you 
looking for? 
 
NAOMI: I'm looking for a one-bedroom apartment with a pool and near a bus stop.  Do you have any one-bedroom 
apartments? 
 
APARTMENT MANAGER: Uh, no, but we do have a studio apartment available.  It's small, but it does have a 
kitchen area with a microwave, a refrigerator, and a very nice view of the city. 
 
NAOMI: Oh.  Well, does it have a swimming pool? 
 
APARTMENT MANAGER: No. It doesn't have a swimming pool, but it does have a parking area for your car. 
 
NAOMI: Oh. Well, I don't have a car. I'm looking for something near a bus stop.  Is there a bus stop near the 
apartment building? 
 
APARTMENT MANAGER: Uh, the building is about six blocks from a bus stop, but the highway is very near. 
 
NAOMI: The highway is very near? 
 
APARTMENT MANAGER: It goes right by the back of the building!  It's very useful. 
 
NAOMI: But I don't have a car. 
 
APARTMENT MANAGER: Do you have any pets? 
 
NAOMI: No. 
 
APARTMENT MANAGER: Good, because we don't accept pets.  Do you smoke? 
 
NAOMI: No. 
 
APARTMENT MANAGER: Good.  This is a non-smoking apartment building. 
 
NAOMI: That's good.  What about electricity and water?  Are the utilities included in the rent? 
 
APARTMENT MANAGER: Yes, some utilities are included.  Water and garbage are included, but you have to pay 
for the electricity.  Do you want to make an appointment to come look at the apartment?  It has a very nice view.  
I'm sure you’ll like it. 
 
NAOMI: Well, how much is the rent? 
 
APARTMENT MANAGER: It's only $900 a month, plus electricity.  But the parking is free! 
 
NAOMI: Um, I don't have a car. Well, let's see: $900 a month, plus electricity-- 
 
APARTMENT MANAGER: Don't forget, it's close to the highway. It has a nice view! 


